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Q. Please state you name for the record.

A. W. Carroll Norman

Q. Where do you live ?

A. 767 Pine Haven Circle Clover, S.C. 29710

Q. This is in York County ?

A. Yes

Q. What is your profession ?

A. Owner & Operator of Pine Haven Water System

Residential Building Contractor S.C. & N.C.

Q. Do you have a degree?

A. No

Q. Please outline your work history.

A. 1965- 2010 - Building Contractor

1976- 2010 - Land Developer

1985- 2010- Owner and Operator of Pine Haven Water System

Q. Specifically, what experience do you have with drinking water ?

A. Maintained and reported to all agencies as required for providing

drinking water to residents of Pine Haven and Garrett's Landing.

involved in having water tested and training classes for employees
for certification in water distribution.

Q. What is Pine Haven Water System ?

A. It is a limited liability company formed specifically for the purpose

of making this application to the commission and running the water

service if approved



Q. What isyour positionin PineHavenWaterSystem?

A. Ownerandoperator

Q. What wastewatertreatmentfacilitiesareapprovedandpermitted
Or licensedto operate?

A. NONE PineHavenandGarrett'sLandinghasindividual septictanks.

Are you requestingthattheapplicationof PineHavenandGarrett'sLandingfor
Waterservicebeapproved?

A. YES

Q. Would youbriefly statewhy you feel thatthis requestshouldbegranted?

A. PineHavenWaterSystemhasbeenproviding waterto theresidentsto
PineHavenandGarrett'sLandingSubdivisionandhasbeenoperatingin
thenegative.We havecheckedon otherratesandbelievethatour
requestedratesarecomparableto andgenerallylower thanotherutilities
in this areaandareextremelyfair andreasonable.

Q. Whathasyour involvementbeenwith theregardto constructionof thewater
distributionsystemto providewaterservicesto PineHavenandGarrett's
LandingSubdivision.

A. I Carroll Normanwasinvolvedin the construction of Pine Haven Water

System, which includes installing water lines, water tank, well house,

all water values and all water taps.

Q. Where is Pine Haven and Garrett's Landing located ?

A. Located in York County. Off-Tom Joye Rd, Clover, S.C. 29710

Q. Briefly Describe Pine Haven and Garrett's Landing.

A. It is a 60 acre tract of land located offTom Joye Rd Clover, S.C.

That has been subdivided for residential homes. When completed it will
Have 49 residential homes.

Q,



Q. Is another municipal utility authorized to serve the development with water?

A. No. We have always operated our on community water system

Which is now designated DHEC # 4650037.

Q. Are you requesting that the proposed residential rates and charges in your

application be approved by the Public Service Commission?

A.YES

Q. Who gathered the reports and information for the application and tbr the

Responses to the Audit Information Request and Responses ?

A. My Office. I am the one responsible.

Q. Is the information therein accurate ?

A. YES

Q. Describe the basis of your rates and charges

A. We used surrounding utilities for comparisons of our cost of operating.

We did not include any recoupment of the prior investment.

Q. Are you requesting phased-in rates by your application?

A. NO -We are requesting that you set our rates.

Q. Do you feel that the proposed residential rates and charges contained in your

Responses to the audit information Request and Responses are appropriate?

A. YES

Q. Does your proposed schedule of rates and charges also have a proposal
Commercial rate?

A. NO-

Q. Will the charges allow Pine Haven Utilities to be viable.

A. YES



Q. Haveyou reviewedyourapplicationandall exhibitsattachedto it andall
responsespreviouslyfiled ?

A. YES

Q. Your proposedscheduleof ratesandcharges,or tariff, containsproposedtap
FeesandReconnectcharges.Are you requestingthatthesebeapproved?

A. YES : We donot chargeTapFees

Q. Are you requestingthat yourentireproposedscheduleof ratesandchargesbe
Approvedandadopted?

A. YES

Q. Doesthisconcludeyour testimony?

A. YES-
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